GRIEVANCE PROCEDURES FOR STUDENTS,
PARENTS, CAREVIGERS AND STAFF

At Naracoorte Primary School we believe a positive school environment promotes a strong partnership with each
other and the community. We uphold the ASPIRE values in everything we do — Achievement, Self-Manager, Pride,
Inclusivity, Respect, Empathy. Occasionally, issues or concerns may arise that need to be managed fairly, efficiently
and in accordance with relative legislation and Department for Education requirements. Taking up concerns
directly with the people involved, as early as possible, provides the best opportunity to resolve the issue to move
forward constructively.

Principles underpinning this procedure are:
e Calm, fair, honest and respectful communication
e Being open to hearing the perspective of all other people involved
e Maintaining confidentiality
e Working towards a positive outcome for all parties
e Restoring and maintaining relationships
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